
PROVISION OF SERVICES REGULATIONS SUMMARY SHEET FOR ANTONY BATTY & COMPANY LTD 
 
The following information is designed to draw the attention of interested parties to the information 
required to be disclosed by the Provision of Services Regulations 2009.  
 
Licensing Body 
The following of the Firm’s Insolvency Practitioners: William Antony Batty (8111), Hugh Jesseman 
(9480), Claire Howell (23610) & James Stares (11490) are licensed to act as Insolvency Practitioners 
in the United Kingdom by the ICAEW. While Jeff Brenner (9301) is licensed to act as Insolvency 
Practitioners in the United Kingdom by the IPA. 
 
Rules Governing Actions 
All IPs are bound by the rules of their professional body, including any that relate specifically to 
insolvency. The rules of the professional body that licences Antony Batty & Company Ltd’s IPs can be 
found - www.icaew.com/regulation/insolvency/sips-regulations-and-guidance and 

https://insolvency-practitioners.org.uk/regulation-and-guidance/ as appropriate. In addition, IPs are 
bound by the Statements of Insolvency Practice (SIPs), details of which can be found at 
www.r3.org.uk/technical-library/england-wales/sips/ . 
 
Ethics 
All IPs are required to comply with the Insolvency Code of Ethics and a copy of the Code can be 
found at www.icaew.com/regulation/insolvency/sips-regulations-and-guidance and 
https://insolvency-practitioners.org.uk/regulation-and-guidance/. 
 
Bribery Act 2010 
The Firm complies with the provisions of the Bribery Act 2010. The Firm is committed to carrying on 
its business fairly, openly and honestly. The Firm’s culture is one where bribery is never acceptable. 
 
Complaints 
At Antony Batty & Company Ltd we always strive to provide a professional and efficient service. However, 
we recognise that it is in the nature of insolvency proceedings for disputes to arise from time to time. As 
such, should you have any comments or complaints regarding the administration of a particular case 
then in the first instance you should contact the IP acting as office holder.   
 
If you consider that the IP has not dealt with your comments or complaint appropriately you should 
then put details of your concerns in writing to our complaints officer, Antony Batty at 3 Field Court, Gray’s 
Inn, London, WC1R 5EF. This will then formally invoke our complaints procedure and we will endeavour 
to deal with your complaint under the supervision of a senior partner unconnected with the appointment.  
 
Most disputes can be resolved amicably either through the provision of further information or following 
negotiations. However, in the event that you have exhausted our complaints procedure and you are not 
satisfied that your complaint has been resolved or dealt with appropriately, you may complain to the 
regulatory body that licences the insolvency practitioner concerned. Any such complaints should be 
addressed to The Insolvency Service, IP Complaints, 3rd Floor, 1 City Walk, Leeds, LS11 9DA, and you can 
make a submission using an on-line form available at www.gov.uk/complain-about-insolvency-
practitioner; or you can email insolvency.enquiryline@insolvency.gov.uk; or you may phone 0300 678 
0015 – details of the current call charge rates can be found at https://www.gov.uk/call-charges.  
 
Unreasonable behaviour policy 
Below we set out what we consider to be unreasonable behaviour and the actions we might take if an 
Individual’s or Company’s behaviour goes beyond what we consider to be acceptable. 
 
An overview of our policy 
This policy applies to any person who may communicate with Antony Batty & Company Ltd in any form. 
 

http://www.icaew.com/regulation/insolvency/sips-regulations-and-guidance
https://insolvency-practitioners.org.uk/regulation-and-guidance/
http://www.r3.org.uk/technical-library/england-wales/sips/
http://www.icaew.com/regulation/insolvency/sips-regulations-and-guidance
https://www.gov.uk/call-charges


All Individuals or Companies have the right to have their concerns examined in line with our complaints 
procedure. In most cases, dealing with complaints will be a straightforward process, however, in 
exceptional cases, the Individual or Company may act in a manner that is deemed unacceptable. If 
unreasonable behaviour is identified, we will take action to manage it. 
 
Aggressive or abusive behaviour 
Our staff always deserve to be treated with courtesy and respect. It is unacceptable for our staff to 
experience aggressive or abusive behaviour, and we will not tolerate behaviour or language that we 
consider to be violent, insulting, threatening or inappropriate, such as: 

• Offensive language. 
• Any form of discrimination. 
• Inflammatory statements. 
• Any form of intimidating or threatening behaviour. 
• Unreasonable demands, including insisting on a response or action within an unreasonable 

timeframe. 
• Insisting on speaking to a particular member of staff, when we’ve explained they are not 

available or are not the appropriate person to speak with. 
• Using abusive or foul language on the telephone. 
• Making the same request to multiple members of staff without good reason. 
• Excessive levels of contact which may unreasonably hinder our ability to perform our role, 

including our consideration of the Individual’s or others’ complaints (e.g. excessive multiple 
emails, letters, phone calls and/or voicemails, or insistence on immediate responses to 
numerous, frequent communications and/or complex matters). 

 
Actions we might take 
Where we find the behaviour and demands of Individuals or Companies to be unreasonable, we will 
consider whether we need to take more formal action. We will aim to keep the impact of such action to 
the minimum necessary to solve the problem. The actions we will consider may include, but may not be 
limited to, the following: 

• Explaining to the individual why we think their behaviour is unreasonable and what action 
we might take if it continues. 

• Where the Individual tries to reopen an issue that has already been considered through our 
complaints process, informing the individual in writing that the process has been exhausted 
and that the matter is now closed. 

• Where a decision on the complaint has been made, informing the individual that future 
correspondence will be read and placed on file, but not acknowledged, unless it contains 
important new information. 

• Limiting communications with the individual to written communication only (i.e. email or 
letter). 

• Communicating only through a representative or agent of the individual, or of Antony Batty 
& Company Ltd. 

• Ceasing contact with the individual entirely and, in the case of an Individual, progressing 
their complaint without their further participation or communication. 

• Where necessary or desirable, notifying relevant public authorities. 
 
AI Generated Correspondence 
Whilst we appreciate that insolvency processes can be overwhelming or confusing to those impacted, 
we must draw a clear line when the use of AI shifts from being a tool for accessibility into an engine for 
excessive, rapid-fire correspondence. 
 
Our initial focus on correspondence we receive, which has been generated by AI, will always be on the 
substance of the communication. We will continue to evaluate whether a query raises a legitimate or 
substantive issue that requires action. 
 



Behaviour becomes unreasonable when correspondence becomes excessive, repetitive, places a 
disproportionate burden on resources without advancing substantive matters or which contains factual 
errors or AI generated hallucinations.  
 
It should be noted and understood that an IP’s primary duty on an insolvency case, is to act in the best 
interests of creditors as a whole. By allowing automated material to drain estate funds, directly 
undermines the core principles of fairness and proportionality outlined in SIP 9, and conflicts with the 
standard of due care required by the revised Insolvency Code. 
 
We reserve the right to request that a Complainant re-summits their correspondence in their own 
words. 
 
Professional Indemnity Insurance 
Antony Batty & Company Ltd’s Professional Indemnity Insurance is provided by Travelers Insurance 
Company Limited 30 Fenchurch Street, London, EC3M 3BD. This professional indemnity insurance 
provides worldwide coverage, excluding professional business carried out from an office in the 
United States of America or Canada, and any action for a claim bought in any court in the United 
States of America or Canada.  
 
VAT  
Antony Batty & Company Ltd is registered for VAT under registration no. 125 4565 19. 
 
Bribery Act 2010 
Antony Batty & Company Ltd is committed to applying the highest standards of ethical conduct and 
integrity in its business activities. Every employee and individual acting on Antony Batty & Company Ltd's 
behalf is responsible for maintaining our reputation and for conducting company business honestly and 
professionally. 
 
Antony Batty & Company Ltd take a zero-tolerance approach to bribery and corruption and are 
committed to acting professionally, fairly and with integrity in all our business dealings and relationships 
wherever we operate. 
 
Antony Batty & Company Ltd requires all those who are associated with it to observe the highest 
standards of impartiality, integrity and objectivity. 
 
Antony Batty & Company Ltd prohibits anyone acting on its behalf from: 

• bribing another person. A bribe includes the offering, promising or giving of any financial or other 
type of advantage; 

• accepting a bribe. This includes requesting, agreeing to receive or accepting any financial, or 
another kind of advantage;  

• bribing a foreign public official; and 

• condoning the offering or acceptance of bribes. 
 
Antony Batty & Company Ltd will: 

• avoid doing business with others who do not accept our values and who may harm our 
reputation; 

• maintain processes, procedures and records that limit the risk of direct or indirect bribery; 

• promote awareness of this policy amongst its staff, those acting on its behalf and entities with 
which it has any commercial dealings; 

• investigate all instances of alleged bribery, and will assist the police, and other authorities when 
appropriate, in any resultant prosecutions. In addition, disciplinary action will be considered 
against individual members of staff; 

• review this policy regularly and update it when necessary. 
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